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1. Installation Process 
 

To install the extension, you need to follow below steps 

 

 Backup your web directory and store database 

 Enable all cache from admin (System > Tools > Cache Management) before upload 

extension. 

 Extract extension zip package and copy folder (app). 

 Upload (app) folder to your store root folder by FTP. 

 After uploading (app) folder navigate to your store root folder in the SSH console of your 

server: 

o Go to root of your Magento installation. 

o Run the following command: 

 php bin/magentosetup:upgrade 

 php bin/magentosetup:static-content:deploy -f 

 php bin/magentocache:flush 

 Flush the store cache; Logout to complete installation process and login.  

http://www.pixlogix.com/
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2. RMA Configuration 

Step 1: General Settings 
 

 

 Enable RMA Module: To enable or disable RMA extension. 

 Ask Customers to Leave Feedback: Set Yes to allow your customers to offer feedback, or 

No to turn off the feedback option. 

 Max Message Attachment File Size: If you have some issue related products then you are 

able to give that attachment of the product and send it to seller. Limit the size of allowed 

attachments if needed. 

http://www.pixlogix.com/
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 Allowed Order Statuses for RMA: Select order statuses for which RMA will be allowed. 

RMA request cannot be created for orders without shipped items. 
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Step 2: RMA Policy Settings 

 

 

With the extension, you can create your own return policy and display it to customers to make 

your RMA maximally clear. 

 Enable Return Policy - To enable, a customer will have to accept the Return Policy 

before submitting a Return Request. 

 Return Policy CMS Page - Select a CMS page for orders and returns policy to redirect 

your customers. 
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3. Return Requests 

Step 1: New Return 
 

 
 

 Login with your account. 

 Click on the My Returns. 

 Apply for return product, click on New Return button.  

http://www.pixlogix.com/
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Step 2: Select Order 

 

 
 

 Here, select an order which you want to return. 
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Step 3: Select Product 

 
 

After choosing the order to return you need to select product(s) which you want to return. 
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Step 4: Choose Return Quantity. 

 

 

 After selecting the product to return you need to select product quantity which you 

want to return. 

http://www.pixlogix.com/
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Step 5: Choose Return Reason. 

 

 

 Select which reason is suitable for your product. 

 For customers, it is allowed to create requests according to return reasons which store 

admin have created in the backend settings. 

http://www.pixlogix.com/
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Step 6: Go To Return Reasons. 

 

 
 

Please go to Admin Panel → Sales → RMA Settings → Return Reasons. 
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Step 7: Return Reasons 

 

 
 

 Here, you can see all the information like Title, Who will pay for shipping, Positions and 

Status. 

 To create a new one, click the Add New Reason button. 

http://www.pixlogix.com/
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Step 8: Add New Return Reason 

 

 

 

 Status: Set to Enabled to activate the reason. 

 Title: Specify the title that will be displayed on the grid to your admin and the frontend 

also. 

 Position:  Set the position of a new reason among the other reasons displayed on the 

frontend. 

 Who Pays for Shipping: Select who is supposed to pay for shipping according to the 

reason for return request. The information will be displayed to a customer while 

creating a request. 

http://www.pixlogix.com/
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Step 9: Choose Return Condition 

 

 

To adjust this step, go to Admin Panel → Sales → RMA Settings → Return Conditions. 
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Step 10: Return Conditions 

 

 

 Here, you can see all the information like Title, Position Number and Status. 

 To create a new one, click the Add New Condition button. 

http://www.pixlogix.com/
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Step 11: Add New Condition 

 

 
 

 Status: Set to Enabled to activate the condition. 

 Title: Specify the title that will be displayed on the grid to your admin and the frontend 

also. 

 Position:  Set the position of a new reason among the other reasons displayed on the 

frontend. 
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Step 12: Choose Return Resolution 

 
 

To adjust this step, go to Admin Panel → Sales → RMA Settings → Return Resolutions. 
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Step 13: Resolutions 

 

 
 

 Here, you can see all the information like Title, Position Number and Status. 

 To create a new one, click the Add New Resolution button. 
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Step 14: Add New Resolution 

 

 
 

 Status: Set to Enabled to activate the resolution. 

 Title: Specify the title that will be displayed on the grid to your admin and the frontend 

also. 

 Position:  Set the position of a new reason among the other reasons displayed on the 

frontend. 
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Step 15: Return File Attachment 
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Step 16: Configure Product Return Rules 
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To adjust this step, Go to Admin Panel → Sales → RMA Settings → Return Rules. 
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Step 17: Return Rules 

 

 

 Here, you can see all the information like Rule’s Names, Status, Priority and Resolution 

Period. 

 To create a new one, click the Add New Rule button. 
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Step 18: Add New Return Rule 

 

 

 Status: Set to Enabled to activate the return rule. 

 Rule Name: Specify the name that will be displayed on the grid to your admin. 

 Priority: Set the priority of the rule. It is useful in a situation when one particular 

product fits the conditions of several return rules. In such a case the rule with the 

highest priority will be applied to the product. 

http://www.pixlogix.com/
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 Resolutions Settings: In this tab specify the period for each resolution you’ve created. 

The default resolution period is applied to all resolutions inside the rule unless the 

admin sets the values for each resolution individual. 

 Condition: Choose the products to which the rule will be applied using flexible 

conditions. You can also create rules according to which the particular items will be non-

returnable. For example, you want to forbid returning products that were on sale. In this 

case, set the resolution periods to 0 and choose the appropriate condition. 
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Step 19: Manage Return Requests 

 

 

Go to Admin Panel → Sales → RMA Management → Manage Return Requests and click on 

“View” link. 
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Step 20: Details of Return Request 

 
mage

 

 Products to Return: In this part, an administrator can go over all of the returned 

products as well as their data. Additionally, you can change the status of a specific 

product. 

 RMA Status: An administrator can update the RMA Status in this section based on the 

scenario. 

http://www.pixlogix.com/
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 Chat: In this section, an administrator can discuss with the client and clear up any 

questions they may have concerning the return request. 

 Courier Information: An admin adds tracking information. The state is changed in the 

progress bar and a customer can see further instructions. 
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Step 21: Return Shipping Labels 

 

 

To adjust this step, go to Admin Panel → Sales → RMA Settings → Return Shipping Labels. 
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Step 22: Add New Shipping Label 

 

 

 Status: Set to Enabled to activate the shipping label. 

 Label: Set the shipping label that will display on the frontend as well as view return 

“Courier Information” section. 
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Step 23: Customer’s Return Requests 
 

 

Login into your account and go to My Account → My Returns and click on “View” link. 

http://www.pixlogix.com/
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The customer see all of the details regarding his return request here, including the current 

status and the “Cancel RMA” button (if request status in processing). 

Customers may also keep track of the status of their return requests. 
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The customer can monitor the status of all returned items as well as courier information and 

communicate with the admin. 
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Step 24: Customer Feedback 

 

 

How would you rate your experience with our support? – Customer can give their feedback on 

your customer service based on their personal experience. 
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Go to Admin Panel → Sales → RMA Management → Manage Return Requests and click on 

“View” link. 

  

http://www.pixlogix.com/
http://www.pixlogix.com/


 
38  Go to: Table of Contents Copyright 2022 © Pixlogix.com 

 © Pixlogix.com 

Step 25: Reports 
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Go to Admin Panel → Sales → RMA Settings → Return Reports 
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Help & Support 
 

Please read "User Guide" carefully, it will help you to resolve most of potential problems with 

incorrect configuration of the extension in Magento.  

 

Magento Support Policy 

Magento configuration, installation, maintenance, customization etc. is beyond the scope of our 

support. We can provide you paid support on extension setup, customization & Magento custom 

requirement. If you found bug within extension, please contact us at below email.  

 

support@pixlogix.com 

 

Developed by 

 

PIXLOGIX INFOTECH PVT. LTD. is a multi-disciplinary, award-winning web design, development and user 

experience company with special focus on website usability and responsive design. The PIXLOGIX team 

consists of a highly experienced team of specialists with an outstanding record of providing high quality 

deliverables both on a timely basis and at very affordable cost. 

 

PIXLOGIX is a Global provider of web programming and IT services with clients based in the USA, UK, 

Australia, Finland, Spain, Netherlands and many more. Our communication skills are excellent and are 

pleased to participate in providing quotations per Requests for Quotation or proposals. We guarantee 

your satisfaction! 

 

www.pixlogix.com 

Thank you! 
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